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Annual Revenue
for
Matching & Solutions

Approx. ¥800B1

Marketing Solutions
Approx.

¥ 500B

1: Outlook and estimated breakdown for FY2023, refer to p3 of the FY2023 Q3 Earnings Release FAQ.

1:FY2023 Q3DFAQ. 3R—UEBBBZEL, F-COHFIE ATV RELTHRRLTV S HFLETORAKTY
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Our Services - Matching Platforms and Business Saa$S Frecrurr
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Cost Management
ARRIRI AV

Investment Prioritization
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Paper-based
Media

1: Fintech Services Matching & Solutions provides as of February, 2024 are Air PAY, Air CASH, Air WALLET, Air WORK Payroll, Air CARD, Air INVOICE
1:2024F 2 A KB R TIVF IR Aa—avBEMNBRLTVS T4 TyoH—E XFAIr R4 Air Fruia, Air 24k, Air WORK #5334, Air h—FK, Air 1> R4RXTY,



Matching &
Solutions

HR Technology Staffing

Marketing
Solutions

HR Matching Businesses

Less affected by - More affected

economic environment by economic environment
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Beauty + Travel + Dining +

Housing & Real Estate Annual Revenue Saas Solutions
for

Matching & Solutions @ cauty appror. ¥ 10082

1
Approx. ¥500B H1 LR
-~

O Air BUSINESSTOOLS

suumo
Approx. ¥ 1 lI-OBZ

1: Outlook and estimated breakdown for FY2023, refer to p3 of the FY2023 Q3 Earnings Release FAQ.

2: Revenue in each vertical are unaudited internal measures

TLEDHFE ATV RELTRRLTWSHFLEZDRITY  FY2023 Q3DFAQ, 3R—UZESHEIZELY,
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Offline Action Matching
Data Data Technologies
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Maximize the number of actions
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2,3

420M

YoY+34%

33M

Number of Actions’

FY2011 FY2021 FY2022

1:The total of the number of applications on Rikunabi NEXT, TOWNWORK, and RECRUIT AGENT, the number of individual users who were mediated to our business clients at SUUMO Counter, the number of online reservation on Hot Pepper Beauty, the number of hotel
bookings on Jalan, the number of seats reserved on Hot Pepper Gourmet, the number of payments through AirPAY.

2:During the period from April 1 to March 31 for each year.

3:Rounded down to the whole number.

TUOFENEXTIESEH. 40 D —Im 5. V7L —hI—C U MRS SUUMOBY U A—REBAI—F—D BB EISAT U DEFH. HotPepper Beauty4 > 54> F#i%1. LobATEATHIE. HotPepperd LA 254 % B
(FHIAL). AirRARFRIBDEE

2% F4A1HAL3A3IBETOEM RS
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Total Addressable Market for Matching & Solutions Frecruir
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Revenue for Marketing Solutions

Beauty

FY2023 Outlook
Approx. 2

¥500B

Housing

FY2011

¥250B

1:The financial statements have been prepared based on “IFRS" from FY2017 and based on "J-GAAP" before FY2016.

2:0utlook for FY2023 refers to p3 of the FY2023 Q3 Earnings Release FAQ.

1:43 32017463 A HALLATIZI-GAAPIZE ST, 201843 AU ILIFRSICEDNVT, BB EREMERLTVET,
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Organization Structure Frecrurr
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suumos’ B)cauiy ) L% 974 f1-t7Y- 295477

Recruit Holdings | Help Businesses Work Smarter 2-15



Deployment of Talent Frecrur

@ Flexibility @ Consistent Quality Client Bet on Passion

Enabled by Data Relationship Culture

Corporate @ — 1“1.[
Sales = I:Iﬂ:[' % : : i
Product —

Improve Productivity
4 EHORE

Expand adj. EBITDA margin
SREBREBITDAY—U DX
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Jun Akiyama

Senior Vice President of Recruit Co., Ltd.

Product Management and Product Development
for Marketing Solutions
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FY2023 Investor Update
Day 2

Help Businesses
Work Smarter

Keiichi Ushida
Senior Vice President of Recruit Co., Ltd.
Product Management of SaaS
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Improve
User Experience

A—HF—IHARYIVADME.E

Improve
Clients’ Productivity
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Optimize
Customer/Client
Acquisition Cost

BRI FOBEE

Future
Opportunities

SRR AT RETE
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Too many
administrative tasks...
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Yay! Now | can focus
on serving customers!
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HOT PEPPER Beauty WORK Frecruir
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PRECRUIT

RECRUITID

Marketing Solutions

sUumo .e“g";i’“y

O O O Housing & Real Estate Beauty

< @OF
Approx. 1 Dining

HR Solutions
rownWORK
Part-time Job Boards

'J'H'I':'NEXT 'J'H'E
acco u nts Full-time Job Boards New Graduates Job Boards

Partners
As of February 2024 ponta  B)dron

1: The number of recruit IDs as of February 29 2024, including active and non-active.
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3.6M SaaS accounts

As of December 2023

Potential
# of SaaS accounts

1 # of Business
Locations
u & Stores
X

SaaS
Cross-Use

1:The Company estimated the number of business locations and
stores that can be potential users of SaaS solutions provided by
Matching & Solutions SBU as of February, 2024 in Japan by
identifying the total number of business locations and stores of
small and medium-sized enterprises in Japan (using the definition
used by Small and Medium Enterprise Agency) based on the 2021
Economic Census for Business Activity conducted by the Ministry
of Internal Affairs and Communications and the Ministry of
Economy, Trade and Industry.
Considering the solutions (including AirWORK ATS) provided by
Matching & Solutions SBU in Japan as of February, 2024, the
Company now believes it is possible to provide its SaaS solutions
to all business locations and stores of small and medium-sized
businesses regardless of the industry.
Accordingly, the Company decided to count all such business
locations and stores as potential users of its SaaS solutions.
Matching & Solutions SBU continues to target potential users
among small and medium-sized businesses as defined by Small
and Medium Enterprise Agency based on the current major target
for potential users of SaaS solutions.
120245 2 A RBRTYYF LY &V a—avEENBAEN TR
LTW\% SaaSOEHEMBE R ETHO LHHE,
WHEL- EFEXEITR BERF LY R -EFRREHERIRUF/N
RER KB ERNEXEDERFIEIPNEREOEX
B EBEREREMBELTVET,
202442 AKBRTIVFUY &VYa—Lav BN BRERNTREL
TWbSaaS(Air7—Y EREEET ) DRBITEH. EEICHNDD
FTEEETBN T SaaSEATREMA HHEHIML, TRTORIEE
BEBBEETHAORRELTVET,
Fo BEBESENUHEATIEETORRE.  SaaSOBFFRIC
BIFSESBEESI—7YMEANETER, PINEERRKIC
BIFBRMERELTOET Recruit Holdings | Help Businesses Work Smarter 2-29

2: Cumulative number of registered accounts of paid and unpaid
Saas solutions provided by Matching & Solutions SBU in Japan
as of December 31, 2023. Registered accounts refer to the
number of stores and business locations that have
registered for each relevant service including both active and
non-active accounts.

2: 2023 12AKKBRTIVFUY &Y a—Lar BN BRER
TRHTIENR 40 SaaSH—ERRNBRHTHIUETH
Y. FY—EXBEMBERRRVEEMBEEL. 7747
RUIVTIT1TEEHES.




Clientsin

Beauty and Dining
segments

£5 RBABOREIFATUL

55%

1: as of December, 2023

AirPAY Account

Approximately

450K

Accounts

PRECRUIT

Clients in non-matching
platform operated

segments
INER Y —E R HIERE

45%

Recruit Holdings | Help Businesses Work Smarter 2-30



Matching Platform ONLY Matching Platform + SaaS
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e Churn Rate Frecrurr
qQ? Single-use /S Cross-use

1/4

Matching Platform Only Matching Platform + SaaS

1: The churn rate for customers who use the Matching Platform only for Beauty and Dining is 1.00 after 13 months.
1 EBHRBOIVF LI TS9N I+ —LDHERALTVIBEEND 137 AR OB EE1.00£95 Recruit Holdings | Help Businesses Work Smarter 2-32
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Gross Payment Volume

FY2023 Outlook

¥1.87

YoY+38%
FY2022

¥1.37

I ===\ YoY+69%

-

1 Total gross payment volume of offline payments through AirPAY terminals, including QR code payments through AirPAY QR, and online payments through AirPAY ONLINE. (Since the revenue generated from the
payment processing fee we collect is based on a very small percentage basis of total gross payment volume, changes in total gross payment volume are not necessarily proportional to changes in our total revenue)
2 Rounded down to the second decimal place.
1AIrRA IR E B [E SR FEEE(AIrR 4 QRIZEDHQRRFEEL)RUAIRS AU FAVERBLIA VAV RFICE 1T HRFEEOEHSBERFRBEEDI>BD ., <A B=HRFFHMMN
LHOFEERIELAD0, RBRFEOERSUH DT LIRBEOEFHELTLLLHILEEA)
2 N2 EYIVIE T Recruit Holdings | Help Businesses Work Smarter 2-33
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FtEAo

NERERHCEEYT 3iFREE

ABERHI(E. BHNBREETOTCLVIMBEICET IBHREST. NABOBWRICHRKUX(EZNICEDIBHENBRINTUOIT T, C
N5NERFE. AERHICFIEINTUVSIATDIBHREN SFTOSNITHMETZDMOBHRICEDIVTHD. ZNSOBIEHIC DL TIFHKEE
HBICRIAZETO>THS5TF. TOEBRMEXEITEUERIETDCEFTEIEA.

AEROFAICEY 3:T=5R1E

AERHT., —RNESERBROBEHOIEBNICERINIEENTT, ABRRUZNZREHABRCDOVT., BF=EN., YHEOEZEEICLDE
BIOEZELLIC. ZOMOBRTABEUXIEIFRIATEICEETEFTFEA. UtE. AERICEINDIBHROEBEEX (FZEMIC DUV TEREA
FRIENTIIEL . AEROFEAINSELCDUNLEBIBEEAXFIBECDODLVTEEEEZEVT AL
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Disclaimer Fkecruir

Forward-Looking Statements

This material contains forward-looking statements, which reflect the Company's assumptions, estimates and outlook for the future based on the Company's
plans and expectations as of March 28, 2024 unless the context otherwise indicates. There can be no assurance that the relevant forward-looking statements
will be achieved. Please note that significant differences between such forward-looking statements and actual results may arise due to various factors,
including changes in economic conditions, changes in individual users' preferences and business clients' needs, competition, changes in the legal and regulatory
environment, fluctuations in foreign exchange rates, and other factors. Accordingly, readers are cautioned against placing undue reliance on any such
forward-looking statements. The Company has no obligation to update or revise any information contained in this document based on any subsequent

developments except as required by applicable law or stock exchange rules and regulations.

Third-Party Information

This material includes information derived from or based on third-party sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party sources as cited herein, and the Company has not independently verified and cannot

assure the accuracy or completeness of any information derived from or based on third-party sources.

Notes Of This Document

This material has been prepared for the sole purpose of providing general reference information. Neither this material nor any of its contents may be disclosed
or used by any third party for any other purpose without the prior written consent of the Company. The Company makes no representation as to the accuracy

or completeness of the information contained in this material and shall not be liable for any loss or damage arising from the use of this material.
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